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The Shipping Instructions Message  

This message is used for transferring preliminary shipping information to PostNord. It contains 

information about any shipments that may contain one or more shipment items to the same 

consignee at the same time. If there are a large number of shipments during one particular day, do 

not send a separate file for each shipment.  

  

Unless otherwise agreed, information is treated as shipping instructions for all services. No invoicing 

takes place before the physical shipment item has been registered.  

  

It is essential, that the information in the message corresponds to the information on the shipping 

document as any discrepancies may lead to a reduction in the quality of the service. For this reason, 

it is also important to send correction messages to those countries that support corrections when 

information is changed. This is accomplished by providing different function codes in the message. A 

description of how this works for the different message formats is available in the reference manuals 

for individual formats.  

  

General Descriptions should always be read in conjunction with PostNord’s product separate Terms 

and Conditions that can be found at https://www.postnord.se, https://www.postnord.dk, 

https://www.postnord.no and https://www.postnord.fi.  

  

Business Rules 

Shipping Date (EDIFACT) / Loading Date (XML)  

It is important that the shipping datetime/loading datetime reflects the date when the shipment 

actually will be shipped. PostNord is using this date in the daily capacity planning and to calculate 

estimated time of arrival.  

  

Issuer Codes  

The issuer code indicates which of the companies within PostNord there are agreements with. I.e.  

which company has issued the customer number that you are using.   

  

 Z11 PostNord Denmark  

Z12 PostNord Sweden  

Z13 PostNord Norway  

Z14 PostNord Finland  



 

Definition of parties 

Code  Name  Mandatory to use  Description  

CZ  Consignor*  Yes   

Sender of the goods for outbound shipments, normally the part which has an agreement with 

transport company, not necessarily representing the pickup address.  

CN  Consignee*  Yes   

Receiver of the goods, normally the party to be notified.  

FP  Freight payer  Yes   

Payer of freight. Customer number and issuer code sufficient for identification.  

PW  Pickup party*  No   

Address where item should be picked up, if different from consignor. For more information, see 

“Other Dependencies” below in the document.  

DP  Delivery party*  No   

Address where the items physically will be delivered, if different from CN.  

OS  Original shipper  No   

Party used as a branding address for notifications, e.g. when 3PL. For more information, see “Other 

Dependencies” below in the document.  

ZRR  Return address*  No   

Delivery address of a return shipment if different from consignor, if relevant printed on the label. For 

more information, see “Other Dependencies” below in the document.  

NI  Notify party  No   

Party to be notified if different from consignee.  Only in use in Sweden today.  

 

 

* This parties always need a valid full address.  

 

 

 

 

 

 



 

Services and Additional Services 

The codes for available services and additional services for Swedish Customers is available in our 

APIs, as well as authorized combinations of services and additional services.  

  

On developer.postnord.com those are under Shipment Section 

https://api2.postnord.com/rest/shipment/v3/edi/servicecodes 

https://api2.postnord.com/rest/shipment/v3/edi/adnlservicecodes  

https://api2.postnord.com/rest/shipment/v3/edi/servicecodes/adnlservicecode

s/combinations 

 

On the shipping label, the service names should be written without "PostNord".  
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Dependent Information  

This section describes under which circumstances information indicated as dependent in the 

reference manuals is mandatory.  

  

Services  

Code, XML  Code, EDIFACT Name And Dependent Information  

 17  Z17  PostNord MyPack Home   

Additional service FlexChange (C7) is mandatory on PostNord MyPack 

Home except when additional service Delivery without POD (A6) or 

SameDay (F1) is chosen. SMS or Email is mandatory in Consignee party.  

18  Z18  PostNord Parcel  

 

Within the Nordics, the PostNord standard label shall 

be used. Outside the Nordics, DPD routing table, barcode and label shall  

be used. Contact name and telephone number are mandatory.   

New Additional Service Early Collect (38) Domestic Sweden. 

New Additional Service Age Check (D8) Domestic Sweden. 

  

19  Z19  PostNord MyPack Collect   

Additional service Optional Service Point (A7) 

• Is optional in/to Sweden and Denmark.  

• Is mandatory in/to Norway and Finland as well as to countries outside 

the Nordics.  

•  Additional services Notification by Letter (A2), Notification by SMS 

(A3), Notification by E-mail (A4) Either of these additional services must 

be used.  To countries outside the Nordics Notification by Letter (A2) is 

not available.   

• Additional service Cash on Delivery A1  

• Special contract needed for Denmark.  



 

Available countries are presented in the price list and/or the facts sheet 

on each Nordic Countries web site.  

20  Z20  PostNord Return Pickup   

SMS number is mandatory on both Consignor and Consignee. E-mail 

address is optional.    

 

 

24  Z24  PostNord Return Drop Off   

Reference  

If an item is scheduled for return from Norway via one of the  

Norwegian Post collection points, use of the reference qualifier/type 

“carrier's reference number” (CN) is mandatory. The value that must be 

used is “post_no”.   

    

Addressing – Consignor  

All information that was placed in the consignee party in the original 

shipment should be placed in the consignor party for the return freight.   

   Addressing – Consignee  

Customer number should be placed in the consignee party.  

Norway  

 

When returning shipments from Norway, the consignee address must 

be an address in Norway e.g. subsidiary, agent or shipper.  

If PostNord is handling the customs clearance process of returns from 

Norway, the consignee address that must be used differs depending on 

if the shipment has a shipping label with Sorting Code POS or not.  

  

With Sorting Code “POS” the address should be:  

 Company name co PostNord AS PostensGodssenter  

NO-0068 Oslo  

 Without Sorting Code “POS” the address should be:  

 Company name co PostNord AS 3. Industrivei 25  

NO-0668 Oslo  

 Finland, Denmark, Sweden and countries outside the Nordics.  



 

The consignee address for returns from Finland/Denmark/Sweden 

should either be an address in the country from which the returns are 

being sent, or an address in the country from which the original 

shipment was sent. The exact return solution should be tailored for 

each individual customer.  

   Email and SMS number is mandatory on the return part.  

 

30 Z30 MyPack Home  Small 

Domestic Service in Sweden 

37 Z37 Tompallsdistribution 

It is mandatory to use the additional service Pallöverföring (Pallet 

Exchange) (46) together with this service. 

42 Z42 Expresspaket 

Domestic Service 

Additional Service Mottagaren Hämtar (38) changes name to Early 

Collect. 

44 Z44 Bud Distributionslösningar 

Requires Special Contract, Domestic Service 

48  Z48  InNight   

Requires special contract. It is mandatory to present retailer number, 

sorting position, shipment item type (parcel type) and weight. Other 

information might be mandatory depending on client contract. E.g. 

volume.  

Available shipment item types are:  

PC - Parcel  

CW - Cage Roll  

OA – Quarter Pallet (40x60 cm)  

AF – Half Pallet (60x80 cm)  

PE - Pallet (80x120 cm)  

OF – Special Pallet (larger than PE)  

49 Z49 Inight Reverse 

Requires special Contract 

52  Z52  PostNord Pallet   

Shipment item type (parcel type) is mandatory. The only types that are 

authorized are:  

OA – Quarter Pallet (40x60 cm)  

AF – Half Pallet (60x80 cm)  



 

PE – EUR-pallet (80x120 cm)  

OF – Special Pallet (larger than PE)  

  

New additional service Return Pickup Private (E3). CarryOut (E2) and 

Pickup Handover (E7) can only be used in combination with Return 

Pickup Private (E3).  

 

 

 

58 Z58 InNight Forwarding 

Requires special contract. It is mandatory to present retailer number, 

sorting position, shipment item type (parcel type) and weight. Other 

information might be mandatory depending on client contract. E.g. 

volume.  

 

Available shipment item types are:  

PC - Parcel  

CW - Cage Roll  

OA – Quarter Pallet (40x60 cm)  

AF – Half Pallet (60x80 cm)  

PE - Pallet (80x120 cm)  

OF – Special Pallet (larger than PE)  

59 Z59 Retail Delivery 

Requires Special Contract. Retail Number is mandatory 

69         Z69  InNight Systemtransporter   

Requires special contract. It is mandatory to present retailer number, 

sorting position, shipment item type (parcel type) and weight. Other 

information might be mandatory depending on client contract. E.g. 

volume.  

  

Available shipment item types are:  

PC - Parcel  

CW - Cage Roll  

OA – Quarter Pallet (40x60 cm)  

AF – Half Pallet (60x80 cm)  

PE - Pallet (80x120 cm)  

OF – Special Pallet (larger than PE)  

 



 

 83  Z83  PostNord Groupage  

It is mandatory to present a shipment ID in the shipping instruction 

message when using this service.  

The shipment ID must be a GS1 GSIN number.  

It is also mandatory to present pick up party name and address. For 

Shipment Item Type parcel it is mandatory to present the type in the 

message. For pallets we appreciate if you indicate the type. The 

Shipment Item type codes to be used are:  

  

 

PC – Parcel  

OA - Pallet (40x60 cm)  

AF – Half Pallet (60x80 cm)  

PE - Pallet (80x120 cm)  

OF – Special Pallet (larger than PE)  

  

•Weight and measurements are mandatory on item level  

 

•Long goods: Long goods is <35 kg and >2,4 m   

  

•If additional service Private Receiver (D2) is selected, additional service 

FlexChange (C7) or FlexDelivery (A6) must be stated.  

 

85 Z85 Postnord PartLoads 

Requires special contract and setup. Also added item types depending 

on the contract with the customer. This Service requires different 

communication and message type. 

 

91 Z91 Postpaket Utrikes  

Postpaket Utrikes must not be sent to Finland, Denmark, Estonia, Latvia 

and Lithuania.   

Exceptions are:  

• Åland with country code FI and postcodes 22000-22999 or country 

code AX.  

Greenland and The Faroe Islands with country codes GL and FO. These 

country codes must be used. DK is not valid country code for these 

parts of Denmark. 

 

 

 

 



 

 

 

 

 

 

 

 

Additional Services 

Code   Name  Dependent Information  

A1  Cash on Delivery   

•Amount type/qualifier  

•Amount must be > 0  

•Currency code must always be in the currency of the consignee 

country.  

•Payment reference   

•Payment reference type/qualifier  

•Account type/qualifier  

In Sweden there are two different Giro systems Plus Giro (Z04) and 

Bank Giro (Z01). These codes indicate which of the systems that must 

be used. Account type for accounts in the other Nordic countries should 

always be indicated using the same code (ADE).  

•Account number  

The number should be presented in the same way as domestic 

payments in the consignee country.  

•COD with amount in Euro must have an International Bank  

Account Number (IBAN) and a Business Identifier Code (BIC).  

A2  Notification by letter   

Address information at Consignee is used.   

A3  Notification by SMS   

SMS number placed in the consignee party.  



 

Rules for SMS numbers are described in the section “Checks”. If the 

Original Shipper name has been stated then this is the name that is 

presented in the SMS message. Otherwise the consignee name is used. 

If the consignee name is missing, the legal name from the contract is 

used.  

A4  Notification by E-mail   

Email address placed in the consignee party.  

A5  Insurance   

Used to ensure the shipment.  

 

A6  Delivery without POD   

This additional service is not allowed on service PostNord MyPack Home 

(17) to Norway.  

A8  Dangerous Goods LQ   

Weight of shipment item.  

A9 Notification by Phone   

Telephone number placed in the consignee party.  

A7  Optional Service Point   

Use of a delivery address is mandatory. Service point ID and addresses 

must be retrieved from our service point open API. Service points 

outside the Nordics are available via the same API.   

  

Information about the API is available at developer.postnord.com.  

B8  Driver Notification   

Telephone number placed in the consignee party.  

B9  Dangerous Goods   

If customer in Sweden, Denmark, Finland no extra information is 

needed. For Norwegian customer a Dangerous Goods section of the 

message must be presented. DGD - Dangerous Goods Declaration must 

be attached to the shipment. Current laws and regulations for 

dangerous goods in each country must be followed.  

  

C1  Recipient Freight   

The customer number with PostNord of the party that is to be billed for 

the freight must be placed in the consignee party. E.g. if the shipment is 



 

bound for Norway and the recipient should pay for the freight the 

recipients customer number with PostNord Norway must be placed in 

the consignee party. 

 

  

C2  Print Return Label   

New add-on service Print Return Label (C2) is introduced in Sweden. 

 

With additional service Print Return Label you can provide the recipient 

(return sender) with a returnID in the form of a QR code instead of 

needing to send a physical return shipping label. The return shipping 

labeln is then printed by PostNord when the sender presents the QR 

code at the service point.  

 

You create the QR code via the PostNord return API, 

developer.postnord.com/api/docs/shipment. QR code is valid for 60 

days.  

 

When using REK returns, the requirement for the additional service 

Credit without Invoice Basis (FE) is also required. 

C4  ID Check   

This additional service is only allowed on service PostNord MyPack 

Home (17) to Sweden.  

C5  Delivery Notification   

SMS number and/or e-mail address placed in the consignee party.  

This additional service is only allowed on service PostNord MyPack 

Home (17) to Sweden.  

C6  Delivery Confirmation   

SMS number and/or e-mail address placed in the notify party.  

This additional service is only allowed on service PostNord MyPack 

Home (17) to Sweden.  

C7  FlexChange   

SMS-number is mandatory in the consignee party. E-mail is optional in 

consignee party.   

D1  Return to sender   



 

Domestic in Sweden.  

   Email and SMS number is mandatory on the return part.  

D2  Signature Assurance   

PostNord Parcel (18) is only allowed on service to Denmark and 

Sweden.  

D3  Delivery Advice   

SMS and/or email address shall be placed in the consignee party.  

This additional service is only allowed on service PostNord Parcel (18) 

to Denmark and Sweden.  

D5  Private receiver   

It is mandatory to have SMS-number for Consignee.   

D6  Before 9   

Email and/or SMS number is mandatory on the consignee part.  

D7  Before 12   

Email and/or SMS number is mandatory on the consignee part.  

E2  Carry-Out   

Pickup at agreed location. For new service PostNord Return Pickup (20).   

   

For Postnord Groupage (83) and Postnord Pallett (52) only in 

combination with Return Pickup Private (E3).   

E3  Return Pickup Private   

To be used when the sender of the return is a private person.  

For service Postnord Groupage (83) and Postnord Pallett (52)   

Addon Service E6 is mandatory together with this. 

E6  Pickup Confirmation   

For service Postnord Groupage (83) and Postnord Pallett (52)   

Either SMS or email is mandatory in consignor party 

 

E7  Pickup Handover   

Physical handover of parcel to driver. For new service PostNord Return 

Pickup (22).   

   



 

For Postnord Groupage (83) and Postnord Pallett (52) only in 

combination with Return Pickup Private (E3).   

F1  SameDay   

SMS-number is mandatory in the consignee party. E-mail is optional in 

consignee party.   

LoadingDate date/time (Date or format code) must be 203.  

Earliest and Latest Delivery date/time is mandatory.  

Length, width, height and weight is mandatory on Item level.  

F2  SameDay Late Pickup   

Can only be used together with SameDay (F1).  

2 Container Rent 

  Only together with Service Code 52 

5 Reduced Retention 

  Only with Service Code 19   

  

7 Extended Retention 

  Only with Service Code 19 

22 Digital Identification 

  Identification with Mobile BankID at Service Points. 

D8 Age Check 

The age requirement to be allowed to sign for the shipment item must 

be presented as a reference on shipment item level. The reference type 

to be used is ZAG. The only allowed values with this reference type are 

16, 18 and 20. 

24 ID Check Extended 

The personal identity number of the consignee must be stated in the 

reference field.  

Format rules for personal identity number are described under the 

subject “Checks”. The number can either be presented on shipment- or 

shipment item level.  

38 Early Collect 

  For Service 42 and 18.  

For Service 18, you need to add the Service Point as a DeliveryParty. 

Both in EDI and printed on the label. 



 

You get the Service Point from our api:            

developer.postnord.comUapi/locations                    

 

46 Pallet Exchange 

It is mandatory to present the number of pallets in the shipment as well 

as the account number (customer number) from which the pallets 

should be removed and the customer to which pallets should be added 

in our pallet exchange system.   

  

The use of the customer number in this case is more like an account 

number where pallet “assets/liabilities” are recorded. Hence it is placed 

together with other types of account numbers in the messages.  

  

The exact placing of both number of pallets and customer numbers are 

format dependent. Please, refer to the reference manuals for each 

format respectively.   

47 Alcoholic Beverage 

Together with this additional service it is mandatory to also present use 

the additional service 25 – Ålderskontroll (Age Check). 

Q1 Time Agreed Delivery 

Requires special contract. Together with this it is mandatory to add a 

reference of type FLW. 

B7 Carry In 

  Requires Special Contract 

57 Notification Before Delivery 

  SMS number placed in the consignee party. 

D9 Climate Compensation 

E1 Tyres 

  Requires special contract. 

E5 Collect in Store Label Only 

  Requires special contract 

74 Return Wrapping 

 

 



 

E4 Collect in Store 

  Requires special contract 

E8 Split Shipment 

Requires Special Contract. Additional Service for Pallets addressed to 

Postnord Norway containing items. 

 

97 Warranty Return 

  For InNight Reverse only. 

 

98 Return Of Wrapping 

  For InNight Reverse only. 

 

99 Item Returns 

  For InNight Reverse only. 

D4 DigiLOCK Delivery 

  Requires Special Contract and Setup.  

G1 Tail Lift 1-10 Palletts 

  For Partloads only. 

G2 Tail Lift 11-18 Palletts 

  For Partloads only. 

 

 

    

 

 

 

 

 

 

 

 



 

 

 

 

 

 

Other Dependencies  

 Shipping Software ID  

When the shipping instructions message has been tested and approved by PostNord, the shipping 

software creating this message is allocated an ID (if tested in Sweden). If the software is intended for 

licensing to PostNord customers, presenting this ID in the message, as well as software name and 

version, is mandatory.  

  

Sender Communication Address (UNB address)  

A communication address can consist of one to three parts: ID, code list/qualifier and route/internal 

ID. The ID must always be used, the other parts are optional. However if for example both ID and 

code list are stated in the contract both must be presented in the shipping instruction message as 

well.  

  

Consignor Reference Number  

If consignor reference is presented in the shipment instructions message, the reference can be used 

as a search criteria in conjunction with customer number in our track & trace.   

  

Return Party  

It is mandatory to use Return Party if the address to which the shipment should be returned to 

differs from the consignor address. The only country that is authorized for the Return Party is the 

country of the consignor or the consignee.  

 For shipments destined for Norway, when consignor country isn’t Norway, the address in Return 

Party must be an address in Norway. Unless otherwise agreed, the addresses used should be:  

 For shipment items with the delivery party ID 0413898 (routing value POS on the label):  

 Company Name  

PostNord AS  

PostensGodssenter  



 

0068 OSLO  

  

For shipment items with other delivery party ID than 0413898:  

Company Name  

PostNord AS  

Alfaset 3. Industrivei 25  

0668 OSLO  

Pickup Party  

Please note! Use of Pickup Party is mandatory if the consignor address differs from the actual pick up 

location. When using the service Groupage (83) it is always mandatory to present the pickup location 

even if it is the same as the consignor address.  

  

Original Shipper  

Original Shipper should be used if the selling company differs from the consignor, e.g. when the 

selling company uses a third party logistics provider. When original shipper is used, all notifications 

will contain the name of the original shipper instead of the name of the consignor. The same goes for 

the information about the consignor in our track & trace.   

 

Dimensions and Weight Information  

Only needs to be used if stated in the agreement.  

 For further information about each service and additional service please go to 

www.postnord.se/dk/no/fi.  

  

Message Function  

UNB+UNOW:4+EDI_CUSTOMER:ZPDK+5790000013289:14+20170101:1200+987654321++KUNDEMIN5'   

  

Interchange header  

Code  Description  

Used in UNB EDIFACT    
Syntax identifier    

UNOC  UN/ECE level C  

UNOW  ISO 10646-1 octet with code extension 
technique to support UTF8  

Syntax version number      

4  Syntax version number 4  

Unique customer UNB address ID    
UND address agency    



 

Receiver UNB address    

Qualifier for issuer agency    

14  GS1  
ZPDK  PostNord Denmark  

30  PostNord Sweden  

ZZ  Mutually defined   
TEST INDICATOR    

1  Indication that the interchange is a test. Tests 
are to be sent to specified test address.  

    

Beginning of message  

Code  Description  Comments  

Used in BGM EDIFACT  Used in   
 MessageFunction  

TRPXML 
 

340  Shipping instructions     

335  Booking request   Booking ink instruction. Only 
Norway.  

  

Update Indicator  

Code  Description  Comments  

Used in BGM EDIFACT  Used in   
 updateIndicator  

TRPXML  
 

9  Original  Default if not stated.  

5  Replace  Supported in Sweden and 
Norway after agreement.   

1  Cancellation  Supported in Sweden   

2  Addition   Supported in Norway after 
agreement.  

  

Date/Time/Period  
in Consignment  

Code  Comments  Description  

Used in DTM EDIFACT  Used in TRPXML    

398  LoadingDate  
EarliestPickupDate 

Goods collection or pick-up 
date/time, planned. For 
additional service (F1) 
SameDay, is it mandatory to 
use DateTime format 203. 

137  MessageDate  Document/Message date  

64  Delivery date/time, earliest  Always used together to create 
a time slot for additional 
service (F1) SameDay.  

63  Delivery date/time, latest   



 

ZLP  Latest pickup date/time  To be used with PostNord 
Return Pickup (Service Code)  

234  Earliest pickup date/time    
Date or time or period format 
code  

    

102  CCYYMMDD  CCYYMMDD  
203  CCYYMMDDHHMM  CCYYMMDDHHMM  

205  CCYYMMDDHHMMZHHMM  CCYYMMDDHHMMZHHMM  

  

Transport service requirements (TSR)  

See above Service and Additional Services.  

  

Monetary amount  
in Consignment  

Code  Description  Comments  
Used in MOA EDIFACT  Used in TRPXML    

22  CodAmount  COD  

44  GoodsValue  Declared value for shipments  

157  InsuranceValue  Insurance amount  

ZIN  InsuranceValue  Transport Insurance per 
consignment (Used together 
with service Z60, Z61 or Z62)  

     

Free text  

in Consignment.  

Code Description Comments 

Used in FTX   

EDIFACT Used in FreeText TRPXML   

DEL DEL Delivery instruction 

ICN ICN Information for consignee. 
Only available in Norway 

INS INS To be used with Danish 
insurance additional services 

ZRE ZRE Used with return parcel service 
(Z11) 

ZTG ZTG Text to be written on Waybill 
by "freight" Denmark. 

ZHD ZHD Handover description. 

Only valid in Sweden for mail 
products. 

  

ZOI ZOI Order information. 

Information about which   

articles are included in   



 

customer orders   

   

  

 

 

 

Control  

in Consignment  

Code  Description  Comments  

Used in CNT EDIFACT  Used in TRPXML    

7  TotalGrossWeight  Total weight  

26  TotalVolume  Total gross measurement/cube   

56  NumberOfPackages 
NoOfPalletFootPrints   

Total number of transport 
units NoOfPalletFootPrints 
(service 83)  

57  LoadingMetres  The total number of loading 
Metres  

ZNP  NoOfPalletFootPrints  The total number of Pallet 
Footprints  

Measurement unit code      
PCE    Pieces  

KGM    Kilogram  

LTR    Litres  
MTQ    Cubic meters   

MTR    Metres  

PLT    Pallets  

  

     

Place/Location identification  

in Consignment  

Code  Description  Comments  

Used in LOC EDIFACT  Used in TransportLeg   

TRPXML     

LOCATION FUNCTION CODE 
QUALIFIER  

    

5  StartLocation  Place of departure  

8  EndLocation  Place of destination  

92  Routing  Routing  

Code list responsible agency 
code  

    



 

3  IATA    

6  UN/ECE  UN/ECE  

87  Assigned by carrier  Assigned by carrier  
ZZC  ZONECODE    

DPD  DPD    

ZPN  PostNord terminals  PostNord terminals  

  

 

Terms Of Delivery  

INCOTERMS in Consignment  

Code       Description 

Used in TOD EDIFACT  
   

Used in TermsOfDelivery 
TRPXML 

 

DELIVERY OR  TODConditionCodeList  
TRANSPORT TERMS  
FUNCTION CODE 

  

6  INCOTERMS    
Code list identification code  TODConditionCode    

EXW  EXW  Ex Works  

FCA  FCA  Free Carrier  
FAS  FAS  Free Alongside Ship  

FOB  FOB  Free on Board  

CFR  CFR  Cost and Freight  

CIF  CIF  Cost, Insurance and Freight   

CPT  CPT  Carriage Paid To  

CIP  CIP  Carriage and Insurance Paid to  

DAT  DAT  Delivered at Terminal  

DAP  DAP  Delivered at Place  

DDP  DDP  Delivered Duty Paid  

 

     

Reference  

in Consignment.  

Code     Description Comments 
AAN     Delivery Schedule number- 

used with add.service z94 (only 
available in Denmark). 

Reference number assigned by 
buyer to a delivery schedule. 

AAS    Bulk reference  
(need special contract)   
(Only available in Denmark). 

Reference number to identify a 
document evidencing a 
transport contract. 

ACC Shipping unit identification Identifying marks on the 
outermost unit that is used to 
transport merchandise. 



 

ACD   Additional reference number 
(Only available in Denmark). 

Reference number provided in 
addition to another given 
reference. Reference number 
is printed on invoice 
specification. 

AGK    Application reference number Shipping software ID; Shipping 
software name; Shipping 
software version.  
 
Mandatory for Shipping 
Software Suppliers.  ID is 
allocated by PostNord. 

AUS    Delivery route reference (need 
special contract) 

Customer route number 

BN    Booking Number  
(Only available in Denmark). 

Used with customs handling 

BT Reference to Pre Transport 
unit ID  
(Only available in Norway). 

Reference to Pre Transport 
unit Id. Used in Norway to 
indicate the shipment ID of the 
MAINTRANSPORT on 
POSTCARRIAGE transport. 

CN    External collection point ID External collection point Id. 
Only valid reference is 
post_no. 

CU   Consignors reference number Reference number assigned by 
carrier to a consignment. 

FC   Personal Identity Number  
FLW   Retailer ID  

OP Original Purchase Order  
(only available in Denmark). 

Reference to the order 
previously sent. 

SS COD reference Use only in EDIFACT 

Z10    Payment invoice/reference  

Z11-20 EDI sender internal references. Not handled by PostNord. 

Z80- Z90   EDI sender internal references. Not handled by PostNord. Only 
valid in Norway 

ZAG     Age  

ZAR   Alternative Route.  
ZCR    Customs invoice reference.  

ZD1    Delivery text 1 (Need special 
contract). (Only for Varubrev 
to Norway) 

Use only in TRPXML 

ZD2    Delivery text 2 (Need special 
contract). (Only for Varubrev 
to Norway) 

Use only in TRPXML 

ZDL   Digital lock  

ZDN    Mutually agreed notification 
text code 

 

ZDP     DGS point  

ZDS    Delivery Sequence  

ZIC     Insurance Certificate  

ZOP   Original DPD Service Shall also be printed on label. 



 

ZPD   Proof of Delivery  
(Need special contract). 

(only available in Sweden for 
communication service) 

ZRC    Sort code for car and trailer  
ZRT    Route (Need special contract). Varubrev to Norway 

AUB   Digital lock party Party reference   
The reference to a party.   

   

TransportLeg  

Value   Description  

Used in TDT EDIFACT  Used in TRPXML    

20  MAINTRANSPORT  The primary stage in the 
movement of cargo  

10  POSTCARRIAGE  Only used in Norway  

  

Name and Address  

Code     Description  

Used in NAD EDIFACT  Used in Parties TRPXML    
Code list identification code  idType    

160  160  Party identification (Customer 
number)  

156  156  Location of goods  

229  229  Geographic location  

Code list responsible agency 
code  

codeListAgencyIdentifier     

Z11  Z11  PostNord Denmark  

Z12   Z12  PostNord Sweden  

Z13   Z13  PostNord Norway  

Z14   Z14  PostNord Finland  

  

Communication  

Code     Description  

Used in COM EDIFACT  Used in Parties TRPXML    
TE  PhoneNo  Telephone  

EM  EMailAddress  Email  

AL  SmsNo  SMS (Mobile phone)  

  

References related to Party  

Code      
Used in RFF for Consignor or 
Original shipper  

Used in BankName in Parties    

ADE  ADE  Bank account  
Z01  Z01  Bankgiro (SE)  



 

Z04  Z04  Plusgiro (SE)  

PY  IBAN  International Bank Account 
Number.  

AFN  See SwiftCode  BIC  

ZPE  PEC  Pallet Exchange Customer 
Number  

Z10  Z10  DB Image (only available in 
Denmark)  

Z11  Z11  DB File (OCR) (only available in 
Denmark)  

Used in RFF for Consignee      

ZDC  ZDC  Door code  

  

Goods item details  

Code  Description  Comments  
Used in GID EDIFACT  Used in GoodsItem TRPXML    

Package type description code  PackageTypeCode    

PE  PE  Pallet (EUR)   
OA  OA  ¼ pallet   

AF     AF ½ pallet   

PC     PC Parcel in a Groupage 
consignment 

CW     CW Cage Roll 

EN     EN Envelope   

OF     OF Pallet (Non-standard) 
BX     BX Box 

PO     PO Pouch  (Only to be used with 
MyPack Collect (19), MyPack 
Home (17), My Pack Home 
Small (30), Drop off (24) and 
Return pick up (20)). 

  

Temperature  

Used in TMP EDIFACT   Used in GoodsItem TRPXML Comments 
TEMPERATURE  
TYPE CODE  
QUALIFIER 

  

2 IdealTemperature Ideal Temperature (Transport 
temperature) 

Measurement unit code  unitCode  

CEL    CEL Celsius 

 

Range  

  



 

Used in RNG EDIFACT   Used in GoodsItem TRPXML Comments 

TEXT SUBJECT 
CODE QUALIFIER  

MaxTemperature/MinTempera
ture 

 

1       Allowance range 

Measurement unit code    unitCode  

CEL     CEL Celsius 

  

Monetary amount  

in Goods item  

Code  Description  Comments  

Used in MOA EDIFACT  Used in ItemValue TRPXML    

44  Declared value for item  Value, declared by the shipper 
or his agent solely for the 
purpose of varying the carrier's 
level of liability from that 
provided in the contract of 
carriage, in case of loss or 
damage to goods or delayed 
delivery.  

     

FreeText in Package  

Used in FTX EDIFACT   Used in Package TRPXML Comments 

TEXT SUBJECT  
CODE QUALIFIER    

FreeText  

ZAI       Article information per 
package 

AAA     AAA Goods Item Description. Use 
with DGR in Denmark 

FREE TEXT  
FUNCTION CODE    

  

ZTX*     ZTX* Text 

ZLI*     ZLI* Web link html page 

ZIM*     ZIM* Web link image 

ZMV*     ZMV* Web link movie 

*Requires a special contract    
      

Measurements  

Used in MEA EDIFACT  Used in Package TRPXML  Comments  

MEASUREMENT PURPOSE 
CODE QUALIFIER  

    

WT  GrossWeight  Weight  

VOL  Volume  Volume  

WX    Weight used in price extension  

Measured attribute code      



 

AAB    Goods item gross weight  

N    Actual net weight  

Measurement unit code  unitCode    
KGM  Kilogram    

LTR  Liters    

MTQ  Cubic meters    

  

Dimensions  

Used in DIM EDIFACT  Used in Package TRPXML  Comments  

DIMENSION TYPE CODE 
QUALIFIER  

    

1    Gross dimensions (including 
goods)  

Measurement unit code  unitCode    

MTR  MTR  Metre  
CMT  CMT  Centimeters  

  

References on goods item  

Used in RFF  
EDIFACT  

Used in Package TRPXML    

Reference code  
qualifier  

Reference    

ACD     ACD Parcel reference. Reference 
number provided in addition to 
another given reference. 

FC     FC Personal Identity Number 

ZAG     ZAG Age 

AED     AED Commodity number A number 
that identifies a commodity 

ZPR     ZPR Reference to keep customer 
reference to parcel id. This 
reference is searchable and 
shall be printed label.   

     

Package identification  

Code       Description 
Used in PCI EDIFACT    Used in Package  

MARKING  idType  
INSTRUCTIONS  
CODE     

  

33E     SSCC GS1 (SSCC) 

Z10     S10 S10 

ZDP     DPD DPD 
ZZZ     ZZZ OTHER 



 

17     CUSTOMER CUSTOMER (relabeling 
necessary) 

18     18 Norwegian for GS1, TG specific 
barcode, DPD, STE/S10. 

  

Packaging danger level code   

Code  Description  

1  Great danger  

2  Medium danger  

3  Minor danger  

4  Not assigned  

  

Equipment  

Code  Description  Comments  

Used in EQD EDIFACT      

EFP    A flat euro-pallet that may be 
exchanged.  

  

Number of units  

Code  Description  Comments  

Used in EQN EDIFACT      

2    Transport units  

     

Checks  

The system must have the following built-in checks:  

• A check that all information marked as mandatory in the reference manual for the 

chosen format has been provided.  

• A check that dependent information has been provided in accordance with the rules 

described under the heading “Dependent Information”.  

• A built-in block to prevent the allotted shipment item number series from being 

exceeded. When all the numbers in a number series have been used, it should not be 

possible to print out PostNord’s shipping labels or create the Shipping Instructions EDI 

message.  

• A memory (date stamp) for previously used shipment item numbers so it is impossible 

to reuse the same number twice. Reusing a UPU S10 number series is not allowed. 

Once a number series has been used, a new one should be ordered. To order a 

number series, please refer to the chapter about shipment item numbers in the 

document  



 

“Implementation Guidelines for PostNord’s Shipping Labels” document. However, this 

is not valid for shipment item numbers issued by GS1 (SSCC), which may be reused 

after 18 months.  

 

• A check that the provided paying customer number contains the correct number of 

digits:  

  

- Customer number with PostNord Sweden:   8 or 10 digits  

- Customer number with PostNord Denmark (Parcels):  9 digits  

- Customer number with PostNord Denmark (Groupage):  8 digits  

- Customer number with PostNord Finland:   8 or 10 digits  

- Customer number with PostNord Norway:   7 digits  

  

      This applies for the consignor party and the freight payer party alike.  

  

• A check that SMS number when using additional service Notification by SMS complies 

with one of these formats:   

  

- Deliveries in Sweden:  

+ or 00 [country code starting with 3 or 4].   

Swedish local number 

  

- Deliveries in Finland:  

       + or 00 [country code starting with 3 or 4].   

      Finnishlocal number 

  

- Deliveries in Norway:  

      + or 00 [country code starting with 3 or 4].   

      Or Norwegian local number 

  

- Deliveries in Denmark:  

+ or 00[country code starting with 45] 

Or Danish local number 

  

• A check that email addresses have the format:  



 

[character]@[character].[valid top-level domain]  

• A check that account numbers comply with account specifications for each country.  

If the system is intended for license to PostNord’s clients, services/additional services that require 

special contracts must not be generally available. These services must only be made available to 

customers after verification with PostNord to ensure that necessary contracts are in place.  

  

Testing the EDI Message  

Before a message is used in production, test messages must be sent to PostNord. The test message 

should contain all the services and additional services intended for use in production (i.e. the services 

and additional services that have been indicated for use in the Customer Case Description for 

Transport EDI). It should also contain the combinations that will be used, e.g. PostNord MyPack 

Collect with Cash on Delivery and Notification by SMS.  

  

If any new service/additional service is added after a successful test and production start, then a new 

test message must be submitted before this service is allowed in production.  

  

Test messages should be sent to a specific testing address using a mutually agreed communication 

protocol, i.e. if the production messages are to be sent using FTP over the Internet, then the test files 

should also be sent the same way.   

  

The test address is indicated at the end of the reference manual for each respective message format.   

  

After a successful test the solution is authorized for use in production. There will be extra supervision 

during the two first weeks of production by PostNord staff. It may occasionally be necessary to revert 

to the test phase. 
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